
 

 

 

 

 

 

 

Southern Shutter Mortise & Tenon Wood Shutters and Vents 

 

Southern Shutter Company warrants its shutter against any manufacturer defect in construction 

for the life of the shutter. 

Warranty covers the raw shutter; it does not cover any cost incurred in the finishing or hanging 

of the shutter. 

For warranty to be valid, the purchaser must request a return authorization for the defective 

goods. 

Once the product is returned and the manufacturer has inspected and confirmed that the 

problem is manufacturer defect the customer will be given replacement shutters, no credits will 

be issued. 

 

Warranty issues will be addressed by the manufacturer:  

 

Southern Shutter Company 

100 Coffee St 

PO Box 972 

Ph: 334.264.6158 

Fax: 334.264.6001 

 


