
New Horizon Shutters, Inc.
E Class

Limited Warranty
Raised Panel, Board and Batten, Louvered Shutters.

New Horizon Shutters, Inc. warrants to the original purchaser, Composite Shutters
against defects in material and workmanship for a period of 10 years from the date
of purchase as long as the warranty holder is not in default with any obligations to

New Horizon Shutters, Inc.

New Horizon Shutters, Inc. warrants against rotting, splitting, cracking, under
normal use.

New Horizon Shutters, Inc. warrants the factory paint finishes will not peel or crack
during the first 10 years from the date of purchase. New Horizon Shutters, Inc. will

not be held responsible for any normal weathering of any painted surface. New
Horizon Shutters, Inc. will not be held responsible for any products damaged by

Acts of God, accidental or intentional damages. Improper installation, non-factory
repairs and modifications will void all warranties.

Limitation of Warranty
Except as set forth in this warranty, New Horizon Shutters, Inc. makes no warranty
expressed or implied as to the merchantability or fitness for any particular purpose
of the products. New Horizon Shutters, Inc. will in no event be liable for
consequential or incidental damages arising out of any breach of any express or
implied warranty. New Horizon Shutters, Inc. liability will not exceed the original
purchase price of the shutter excluding installation, shipping, and handling.

Warranty Claims

Any claim must be made in writing and postmarked within 30 days after discovery
of the defect to: New Horizon Shutters, Inc., 7259-B Spa Road, North Charleston,
SC  29418. New Horizon Shutters, Inc. has sixty days from date of notification to

determine its obligations under this warranty. New Horizon Shutters, Inc. will not
be responsible for any repairs made by non authorized factory representatives. It
shall be determined by a representative from New Horizon Shutters, Inc. whether

the warranty claim is due to normal weathering and is a warrantable item. The
person seeking warranty claims to New Horizon Shutters, Inc. shall bear the burden

of proving original purchase date and price.


